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STATE CIONTIi METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-F 
YH. . l.Decr07 PO-1-01-6020 Average Response Time -Customer Service Recon ED1 Parity with Retail plus not mon 0.30072 3.47026 
:\IN 1-Dk-07 PO-1-01-6030 Average Response Time - Customer Service Recon CORBA Parity with Retail plus not morc 0.30072 1.12408 
' 4 .  l - D q p 7  PO-1-01-6050 Average Response Time - Customer Service Recon WEB GUllLSlIW Parity with Retail plus not morc 0.30072 1.12838 
i i l H  1-DedYO7 PO-1-02-6020 Average Response Time - Due Date Availability ED1 Parity with Retail plus not more 0.57691 NA 
!JIi I-Deo;J: PO-1-02-6030 Average Response Time - Due Date Availability CORBA Parity with Retail plus not more 0.57691 1.79437 

1 fj1-1 1-Dc:c-07 PO-1-02-6050 Average Response Time - Due Date Availability WEB GUIILSIIW Parity with Retail plus not morc 0.57691 1.374 
,?JLi' 1 -3~c -07  PO-1-03-6020 Average Response Time -Address Validation ED! Panty with Retail plus not mon 2.60065 4.63809 
' i l t i  ' l-ilec-07 PO-1-034030 Average Response Time -Address Validation CORBA Parity with Retail plus not mon 2.60065 2.01994 
9 3 -Dec47 PO-1-03-6050 Average Response Time -Address Validation WEB GUIILSIMI Parity with Retail plus not morc 2.60065 2.17661 
j h'H '-Dec-07 PO-1-04-6020 Average Response Time -Product & Service Availa ED1 Parity with Retail plus not mom 5 9897 NA 
P'h ,-Dec47 PO-1-04-6050 Average Response Time - Product & Service Availa WEB GUIILSIIW Parity with Retail plus not mon 5.9897 3.41825 
VH -Dec-07 PO-1-05-6020 Average Response Time -Telephone Number Avail ED1 Parity with Retail plus not mon 3.41613 5.585 
-NH I-D?c-07 PO-1-05-6030 Average Response Time - Telephone Number Avail CORBA Parity with Retail plus not morc 3.41613 2.55373 
NH. . I  -Dec-O7 PO-1-05-6050 Average Response Time - Telephone Number Avail. WEB GUIILSIIW Parity with Retail plus not mon 3.41613 2.99015 
i\u3 1 -i)ec-07 PO-1-06-6020 Average Response Time - Mechanized Loop Qualifi. ED1 Parity with Retail plus not mom 12.40574 4.22678 
I 1 -Dec-07 PO-1-06-6030 Average Response Time - Mechanized Loop Qualifi CORBA Parity with Retail plus not mon 12.40574 NA 
E l k + ,  , 1 -Det:-07 PO-1-06-6050 Average Response Time - Uechanrzed Loop Qualifi, WEB GUIRSIIW Parity with Retail plus not mon 12.40574 3.7647 
EJH l -Dee07 PO-147-6020 Average Response Time - Rejected Query+ ED1 Parity with Retail plus not mon 1.0793 3.92206 
'qH ? -Dee07 PO-1-07-6030 Average Response Time - Rejected Query+ CORBA Parity with Retail plus not more 1.0793 1.16194 
NH. .I-Dkc-07 PO-1-07-6050 Average Response Time - Rejected Query+ WEB GUllLSlIW Parity wlth Retail plus not mon 1.0793 5.4152 
N y  l-Dec-0;' PO-1-08-6020 ?6 Timeouts ED1 not greater than 0 33% 0 
N '  l-Dec-07 PO-'-08-6030 7'. Timeouts CORBA not greater than 0 33% 0 
blH' , l-Dec-0' , PO-148-6050 % Timeouts WEB GUllLSlPN not greater than 0.33% 0 

' I t  1 -C&-07 FO-1-09-6020 Parsed CSR ED1 Panty with Retail plus not mon 0.30072 3.37093 
NH ; : -Dec07 PO-1-39-6030 Parsed CSR CORBA Parity wi:h Retail plus not mon 0 30072 1.00388 
hi14 : 1-Dec-07 PO-2-02-6010 OSS Interface Availability - Prime-Time WPTS >= 99.5% 100 
NH , . 1 -Dee-0: PO-2-02-6020 OSS Interface Availab~lity - Prime Time ED1 >=99 5% 100 
,Ni ;. ' 1-Dnc-07 PO-2426630 OSS Interface Availability - Prime Time CORBA >=99 5% 100 
.'.\1!i l-Dec-07 PO-2-02-6060 OSS Interface Availabiiity - Prime Time Maintenance - Electroni~ >=39 5% 1 OC 
' :'JH - 'I -Dkc-G7 PO-2-02-6680 OSS Interface Availability - Pnme Time Maintenance Web GUl ( >=99.5% 100 

IIH , l-Oet-C7 PO-2-03-6010 OSS Irtelface A-da~labil~ty - Non-Prime-Time WPTS No Standard 99.387 
>l'-i ' : -Dez-07 PO-2-03-6020 OSS Interface Availabilty - Non-Prime Time CDI No Standard 99.795 
'lb! : 1 Dac r)7 20-2-03-6020 OSS !nterface Availability - Non-Prime Time . . CORBA No Standard 99.864 

J4H. - 1 :Dec:07 PO-243-6060 OSS Interface Ava~lability - Non-Prime Time Maintenance - Elec'mnit No Standard 1 CO 
.'.:.I+ 1 0 ~ - 3 7  P0-243-6080 OSS Interface Availability - Non-Prime Time Maintenance Web GU! I No Standard 99.81 4 
, &i 

. .1-pec-07 PO-3-02-1300 % Answered within 30 Seconds - Ordering Resale 8 UNE combine1 80% v~~thin 30 Seconds 96 224 
. ;UH 1-DM-07 F0-3-04-1000 "o Answered within 30 Secsnds -Repair Resale & UNE combine 80% within 30 Seco~ds 81 113 
tdH 1 Dec-07 PO4014622 X Change Management Notices Sent on Time Change Confirmation - 95% NP. 
Elk! 1 -Dec;07 PO-401-6661 t Change Management Notices Sent on Time Change Notification: Tyf 95% 1 OC 
I . 1-Dec47 PO-601-6662 % Change Management Notices Sent on Time Change Confirmation: T 95% N A 
WH 11Dec-07 PO-4-01-6671 % Change Management Notlces Sent on Time Change Notification: Tyl95% 100 
W i  ,$-Dee07 . PO-4-02-6622 Change Management Notice - Delay one (1) to seve Change Confirmation - No Standard N A 

I pH . l-bec-O? P0-4-02-6661 Change Management Notice - Delay one (1) to seve Change Notification: Tyl No Standard N A 
blH 1-Eiec-07 ' PO-4-02-6682 Change Management Notice - Delay one (1) to seve Change confirmation: T No Standard N A 
Elti ' l-Dec47 PO-4-02-6671 Change Management Notice - Delay one (1) to seve Change Notification: Tyl No Standad N A 
N 1-Dec-07 PO4-03-6622 Change Management Notice - Delay e~ght (8) plus d Change Confirmation - No delayed notices B documentation over E NA 
NH 1 -Dec-07 $0403-6661 Change Management Notice - Delay eight (8) plus d Change Notification: Tyf No delayed notices & documentation over I NA 

NH: 1-Dec-07. PO-4-03-6662 Change Management Notice - Delay eight (8) plus d Change Confirmation: T No delayed notices & doccmentation over E NA 
NH 1 -Dec-07 PO-4-03-6671 Change Management Notice - Delay eight (8) plus d Change Notification: Tyl No delayed notices & documentation over E NA 
NH l-C'ec-07 PO-5-01-6000 % On Time Notice of Interface Outage Systems Metrics 95% N A 
NH ' 1 -Dee07 P0-5-01-6000 Software Validation Systems Metrics <= 5% R3 
,kJH 1 -Dec-07 Pa-7-01-6000 % Software Problem Resolution Timeliness Systems Metrics >=95% R3 
-NH 1 ~Dkc-07 PO-7-02-6000 Delay Hours - Sobare Resolution - Change - Trans Systems Metrics 48 hours R3 
NH: ,; 1:bec-07 , PO-7-03-6000 Delay Hours - Sobare Resolution - Change - Trans Systems Metrics 10 days R3 
FIH" i 1,-Dec-07 PO-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactic Systems Metrics 48 hours R3 
NH, :: ..I-Pet-07 FO-8-01-6000 % On Time - Manual Loop Qualification Systems Metrics 95% within 48 Hours 100 
NH i l-Dec-07 FO-8-02-6000 % On Time - Engineering Record Request Systems Metrics 95% within 72 Hours N A 
?IH ' :! -Dec-07 OR-1-02-2320 % On Time LSRC - Flow Through Resale POTSIPrequalil95% within 2 Hours 100 
.Nti .- i aD.ec-07 OR-1-02-3140 7'0 On Time LSRC - Flow Through UNE POTS Platform 95% within 2 Hours 99.737 
N i l  j i:.bbec-07 0R-1-02-3331 % On Time LSRC - Flow Through UNE LooplPre-qualified 95% within 2 Hours 99.558 
Nt l  : i !.Dec-07 OR-1-04-2210 % On Time LSRCIASRC - No Facility Check (Electr Resale Specials DSO 95% within 48 Hours N A 
.NH i +lrDec-07 OR-1-04-2211 % On Time LSRCIASRC - No Facility Check (Eledv Resale Specials DS1 95% within 48 Hours N A 
:NH',, .I -Dee07 OR-1-04-2213 % On Time LSRCIASRC - No Facility Check (Electr Resale Specials DS3 95% within 48 Hours N A 
M : : 1-Dec-07 0R-1-04-2214 % On Time LSRClASRC - No Factlity Check (Eiectr Resale Specials (Non D 95% within 48 Hours 100 
hd l-Dec-07 .OR-1-04-2320 % On Time LSRCIASRC -No Factlity Check (Electr Resale POTSIPre-qualil95% within 24 Hours 100 
~ . ' r  ' - 1-Dec47 OR-1-04-2341 % On Time LSRCIASRC -No Facility Check  elect^ Resale 2-Wire Digital Sd 95% within 72 Hours 100 
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STATE MOF.TH: METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF VZ-DEN 
NH . l-Q~:-07 OR-1-04-3140 % On Time LSRCIASRC -No Facility Check (Electr, UNE POTS P la tbn  95% within 24 Hours 97.56 
NIi: . 1-DyO.7 OR-1-04-3210 % On Time LSRCIASRC - No Facility Check (Electr UNE Specials DSO 95% within 48 Hours N A 
NY' liOec.07 OR-1-04-3331 % On Time LSRCIASRC - No Facility Check (Electr. UNE LoopIPrequalified 95% within 24 Hours 98.832 
'MH 1-Dec-37 OR-1-04-3340 % On Time LSRCIASRC - No Facility Check (Electc UNE 2-Wire xDSL - Linc 95% within 72 Hours 100 
NH ID&-07 OR-1-04-3341 % On Time LSRCIASRC - No Facility Check (Electr UNE 2-Wire Digital Sen 95% within 72 Hours 100 

Nv. , 1-Dec-O7 OR-1-04-3342 % On Time LSRCIASRC - No Facility Check (Electr UNE 2-Wire xDSL Loop 95% within 72 Hours 50 
Ni i  : 1-Dec-07 OR-1-06-2210 %On Time LSRCIASRC - Facility Check (Electronic Resale Specials DSO 95% within five business days N A 
,I'~H , 1-~ek-07 OR-1-06-221 1 % On Time LSRCIASRC - Facility Check (Electronic Resale Specials DS1 95% within five business days N A 
3H . 1-Dec-07 OR-1-06-2213 % On Time LSRCIASRC - Facility Check (Electronic Resale Specials DS3 95% within five business days N A 
)M 1-Deep7 OR-1-06-2214 % On Time LSRCIASRC - Facility Check (Electronic Resale Specials (Non D 55% within five business days N A 
J.9 1-Dec-07 OR-1-06-2320 % On Time LSRCIASRC - Facility Check (Electronic Resale POTS/Prequalil95% within 72 Hours 100 

!dH . 1-Dec-07 OR-1-06-2341 % On Time LSRCIP.SRC - Facility Check (Electronic Resale 2-Wire Digital SI 95% within 72 Hours N A 

k ,  1-Dec-07 OR-1-06-3140 % On Time LSRCIASRC - Facility Check (Electronic UNE POTS Platform 95% within 72 Hours 100 
M i  , .1-Cle--07 OR-1-06-3210 % On Time LSRCIASRC - Facility Cneck (Electronic UNE Specials DSO 95% within five business days N A 
NU 1-Dec-07 OR-1-06-321 1 % On Time LSRCIASRC - Facility Check (Electronic UNE Specials DS1 95% within five business days 100 
NI.1 1'0ec67 OR-1-06-3213 % On Time LSRCIASRC - Facility Check (Electronic UNE Specials DS3 95% within five business days 100 
N!:! 1 Dek-07. OR-1-06-3214 % On Time LSRCIASRC - Facility Check (Electronic UNE Specials (Non DSC 95% within five business days N A 

t '  1,Dec-07 OR-1-06-3331 % On Time LSRCIASRC - Facility Check (Electronic UNE LooplPrequalified 95% within 72 Hours 100 
NH , . I-Dec-07 OR-146-3341 % On Time LSRCIASRC - Facility Check (Electronic UNE 2-Wire Digital Sen 95% within 72 Hours N A 

1-Dec-07 OR-146-3342 % On Time LSRCIASRC - Facility Check (Electronic UNE 2-Wire xDSL Loop 05% within 72 Hours N A 
NH, .;.r'rec-07 OR-1-08-3210 % On Time ASRC - No Facility Check (FaxfMail) UNE Specials DSO 35% within 72 Hours NA 

NLI" 1-Det-07 OR-1-10-3210 % On Time ASRC - Facility Check (FaxiMail) UNE Specials DSO 95% within six business days N A 
NU ,. T.-Dec97 OR-1-10-321 1 % On Time ASRC - Facility Check (FaxJMail) UNE Specials DS1 95% within six business days N A 
b ~ ?  : ' I-Dec-07 OR-1-10-32i3 % On Time ASRC - Facility Cneck fFafl4ail) UNE Specials DS3 35% within six business days N A 
NH I-Dec-07 OR-1-10-3214 % On Time ASRC - Facility Check (FaxiMaiij UNE Specials (Non DSC 95% within six business days N A 
;4H' '1-Decp7 OR-1-12-5020 % On Time FOC Interconnection Trunks (95% on time 10 Business Days 1 CO 
7JH. 1-Dec-07- 09-1-12-5030 % On Time F3C Interconnection Trunks ( Negotiated Process 100 
I .  1 - D e e 7  OR-1-73-5000 ?/o On Time Design Laycut Recod (GLP) Interconnection Tmnks : 95% on time 10 Business Days 100 
$JH.. ' 1-Dec-07 'OR-1-19-5020 70 Cn Time Response - Request far Inbound Augme Verizon Inbound kugme 95% on time N A 

E.;H 1-Dec-07 3R-1-19-5030 % On Time Response - Request b r  Inbound Augma Vefizon Inbound Augme Negotiated Process N A 
EJh . 1-Decaf OR-202-2320 % On Tine LSR Reject (Flow-Through) Resale POTSIPrequalil959b within 2 Hours 100 
~ 1 1 - l .  . 1-bec47 OR-2-02-3140 % On Time LSR Reject (Flow-Through) UNE POTS ?latfom 95X within 2 Hours 98.989 
PIR 1 -0ec-07 OR-202-3331 % On Time LSR Reject (Flow-Through) UNE LoopiPrequalified 95% within 2 Hours 99.689 
*1P ,' .l-Dec-07 OR-204-2200 X On Time LSRinSR i iejed - No Facility Check (El Resale Specials 95% within 48 Hours N A 
I .l-Dec-07 OR-244-2320 % On Time LSRiASR Reject - No Facility Cneck (El Resale POTSiPrei(ua!if 95% within 24 Hours 100 
.:H , 1.-Dec-07 OR-2-04-2341 % On Time LSWASR Reject - No Facility Check (El Resale 2-Wire Digital 51 95"h within 72 Hours 100 

r ..! ,, 1-Dec.37 OR-234-3140 % On Time LSRIASR Reject- No Facili!y Check (El UNE POTS Platform 95% within 24 Hours 100 
P , ~ H  . i 1.-Dac07 -OR-204-3200 % On Time LSRIASR Reject - No Facility Check (El UNE Specials 95% within 48 Hours N A 
U : !-Dec47 OR-2-04-3331 % On Time LSRIASR Reject - No Facility Check (El UNE LoopIPreqwlified 95% within 24 Hours 99.367 
:NH ' ,<-Oec417 OR-244-3340 ?5 On Time LSR'ASR Reject - No Facility Check (El UNE 2-Wire xDSL - Lint 95% within 72 Hours 100 
:e; , ,  y . 1-Dec-37 OR-244-3341 38 On Time LSRIASR Reject- No Facility C k c k  (El UNE 2-Wire Digital Sen 95% within 72 Hours 100 
& 1-Dee-37 OR-2-04-3342 % On Time LSRIASR Reiect - No Facility Check (El UNE 2-Wire xDSL Loop 95% within 72 Hours 100 
PIH 1 -DecOi. OR-2-06-2200 % On Time LSR!ASR Reject - Facilitv Check (Electr Resale Specials 95% within five (5) business days N A 
i i ~ .  1-De:07 OR-2-06-2320 % On Time LSR/ASR Reject - Facility Check (Eiectr Resale POTSlPrequalif 55"h within 72 Hours 100 

:!ti 3DecD7 OR-2-06-2341 % On Time LSRIASR Reject - Facility Check (Eiectr Resale 2-Wire Digital St 95% within 72 Hours N A 
r jH. 1;Dec-07 OR-2-06-3140 % Cn Time LSRIASR Reject - Facility Check (Electr UNE POTS Platform 95% within 72 Hours 100 
PJH 1-Dec-07 OR-2-06-3210 ?& On Time LSR'ASR Reject - Facility Check (Electr UNE Specials DSO 95% within five (5) business days N A 
NIi 1-Dec-07. OR-2-06-321 1 % On Time LSRIASR Reject - Facility Check (Electr UNE Specials DS1 95% within five (5) business days 100 
Flli , 1 -Dec-07 QR-2-06-3213 % On Time LSRlASR Reiec! - Facility Check (Electr UNE Specials DS3 95% within five (5) business days 100 
PII? 1-Dec-07.13R-246-3214 % On Time LSWASR Reject - Facility Check (Electr UNE Specials (Non DSC 95% within five (5) business days N A 
NH, .I-Dec-07 OR-2-06-3331 % On Time LSRIASR Reject - Facility Check (Electr UNE LoopIPrequalified 95% within 72 Hours 100 
P.IH 1'-DepO7 OR-2-06-3341 % On Time LSRIASR Reject - Facility Check (Electr UNE 2-Wire Digital Sen 95% within 72 Hours N A 
NH 1-Dsc-07 OR-2-06-3342 VA On Time LSRIASR Reject - Facility Check (Electr UNE 2-Wire xDSL Loop 95% within 72 Hours N A 
NH . 1-Dec-07 'OR-2-08-3200 % On Time Reject - No Facility Check (Fax) UNE Specials 95% within 72 Hours N A 
NH'. 1-Dx-07 OR-2-103200 96 On Time Reject - Facility Check (Fax) UNE Specials 95% within six business days N A 
.NH . 1 -D.:c-07, OR-2-12-5020 "h On Time T ~ n k  ASR Reject Interconnection Trunks ( 95% on time less than or equal to seven (7: NA 
NH l-C~?c-07 OR12-12-5030 % On Time Trunk ASR Reject Interconnection T N ~ ~ S  ( Negotiated Process 100 
NH 1-Dec-07 OR-3-01-2000 % Rejects Resale No Standard 33.333 
fiH . 1-0?c47 OR-341-3000 % Rejects UNE No Standard 16.102 
H .llt?+-07 OR-3-02-1000 % LSR Resubmission Not Rejected Resale 8 UNE combine 95% NA 
NH ; '.I-I)ec-07 O R 4 1  1-1000 % Completed orders with neither a PCN nor BCN se Resale & UNE combine 0.25% of PONS that received neither a PCP 0.06 
NH i 2rDec-07 0Z-4-16-1000 % Provisioning Completion Notifiers sent within one Resale 8 UNE combine 95% of PCNs sent within one (1) business I 99.59 
NH . ; 4-Dec-07 04-4-17-1000 % Billing Completion Notifiers sent on time Resale & UNE combine 95.50% 97.457 
.rlH . ,';Dee-07 011-5-01-2000 % Flow Through -Total Resale No S:andard Developed 55.555 
r!H ' ,  , 1 .Dec-07 OR-5-01-31 12 % Flow Through -Total UNE POTS - Loop No Standard Developed 77.655 
NH i : -:.l)Dec-07. OR-5-01-3121 % Flow Through -Total UNE POTS - Other No Standard Developed 96.251 
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METRIC- 
STATE MO'rlTH METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF 
NH 1-D ?c-07 OR-5-01 -31 40 % Flow Through -Total UNE POTS Platfon No Standard Developed 93.842 
NH 1-Dec-0 ' 0R-5-03-2000 % Flow Through Achieved Resale 95% for % Row-through achieved 95.238 
NH . .l-Dec-0 :' OR-5-03-3112 % Flow Through Achieved UNE POTS - Loop 95% for % flow through achieved 96.072 
NH . . 1 -D,ec-0'; OR-5-03-3121 % Flow Through Achieved UNE POTS - Other 95% for % flow through achieved 98.22 
NH 1-tec-07 OR-5-03-3140 % Flow Through Achieved UNE POTS Platform 95% for X flow through achieved 98.961 
NH . 1 -D.tc-07 OR4-01 -1 000 % Service Order Accuracy Resale and UNE LooplC 95% Orders without Verizon Errors 89.242 
NH 1-D.c-07 OR-6-03-2000 % Accuracy - LSRC Resale not more than 5% of LSRCs resent due to \ 0 
Y H 1 -Decal  OR6-03-3140 % Accuracy - LSRC UNE POTS Platform not more than 5% of LSRCs resent due to \ 0 
P 1  1-DecI)? OR4-03-3331 % Accuracy - LSRC UNE LoopIComplex~LNf not more than 5% of LSRCs resent due to \ 0 
.bH 7-6ec.:47 OR-4-1040 % Accuracy - Directo~y Listing All Directory Listings (cc 95% orders without Verizon errors 98.728 
t i  1 -5% 07  OR-7-01-2000 X Order Confirmation/Rejects sent within Three (3) Resale 95% 98 029 
NH l-Dec':$7 OR-7-01-3140 % Order ConfirmatiodRejects sent within Three (3) UNE POTS Platform 95% 99.561 
hJ!- . 1-Dec:C7 OR-731-3331 % Order Contirmation.Reiects sent within Three (3) UNE Loop 95% 99.967 
I . 1-Dec-07 OF?-8-01-2000 % Acknowledgements on Time Resale 95% within two (2) hours 100 
i 4 .  1 -Decp7 OH-8-01-3000 % Acknowledgements on Time UNE 95% within two (2) hours 100 

- 1 -Dee47 OR-!%Or -2000 % Acknowledgement Completeness Resale 99% 100 
*"?H 1 -~ec-07 OR-9-01-3000 % Acknowledgement Completeness UNE 99% 100 
'.?! 1-Dec-C.7 OR-10-01-100( % of PON Exceptions Resolved Within Three (3) Bu Resale 8 UNE combina 9596 resolved within three (3) Business Da) 100 
6~1' 1-D&-07 OR-1042-100C % of PON Exceptions Resolved Within Ten (10) Bus Resale 8 UNE combinet9996 resolved within ten (10) business days 100 
hy 1-De:-,07 OR-1101-113t % ResalelUNE-P Provider Notificabons in Days Resale & UNE-P combil 95% in two (2) Calendar Days 75.134 

,'Pi3 . ' 7-Zec-07 OR-13-01-352: % of Large Job Hot Cut Proiect Negotiations Complt UNE Loop -Large Job t 98% within four business days N A , N;.l 1-3e:-07 PR-1-01-2110 Average Interval Offered - Total No Dispatch Resale POTS Business Parity with VZ Retail 0.4175 0.96 
P i  ? Cec-C? PR-1-01-2120 Average Interval Offered -Total No Dispatch Resale POTS R~sidenc Parity with VZ Retail 1.5011 NA 
?.I. f 1-D+c-07 PR-1-01-2341 Average Interval Offered - Total No Dispatch Resale 2-Wire Digital St Parity with VZ 4etail N A N A 
I l'-Dec-07 PR-741-3140 Pverage Interval Offered - Total No Dispatch UNE POTS Platform Panty with VZ Retail 1.34666 0.3 
*iH . . '-D~c-07 PR-1-21-3341 Average Interval Offered -Total No Dispatch UNE 2-Wire Digital Sen Parity wl!h VZ Retail NA N A 
P&. ~ - ' l r ~ c - 0 7  PR-1-01-3342 Average Interval Offered - Totai No Qis~atch UNE 2-Wire xDSL Looo No Standard 6 
Net. t-Cec-0: PR-la!-3343 Average lnterval Offered - Total No Dispatch UNE 2-Wire xDSL - Lint Pan* with VADliDSNO and Rt 2.42752 2.84615 
4 :  1-Gec-07 PR-1-07-3345 Average Interval Offered -Total No Dispatch UNE 2-Wire xDSL - L!nc Pariff with VADIIDSNO and Rr 2.42752 2.13333 
k!H , l-Dec-07 PR-1-02-2341 Average Interval Offered - Total Dispatch Resale 2-Wire Digital 31 Pa* with VZ Retail 5 6.66666 
PJH. 5 -Eec-07 PR-!-32-3341 Average Interval Offered - T~ ta l  Dispatcn UNE 2-Wire Digital Sen Parity .with VZ Retail 5 3 
'.iH, ,?-Dec-07 PR-1-02-33d2 Average Interval Offered - Total Dispatch UNE 2-'Nire xCSL Locp No Standard 5.45762 
ply 1-Deb07 PR-7-02-3343 Average Interval Offered -Total Dispatch UNE 2-Wire xDSL - L~nt Parity with \/ADI:DSNO and Rc 2.94285 3 
N'$ ' l-Dec-07 PR-102-3345 Average Interval Oifend -Total Dispatch UNE 2-Wire xDSL - L'nt Parity with VADIIDSNO and Rc 2 94255 NA 
I l-Dec-07 ,PR-1-03-2110 Average Interda! Offered - Disgatch one ( 7 )  to five i f  Resale POTS Business Parity wi:h VZ Retail 6.25925 2.13333 
FIH., ' I -Dec-07 PR-133-2120 Average Interval Offered -Dispatch one (1) to five (: Resale POTS Residenc Parity with VZ Retail 2.689 NA 
I '1-DCc-0.7 PR-i-03-3111 Average Interval Offend - Dispatch one (1) to five (! UNE POTS Loop Parity with VZ Retail 3 32599 2 E4516 
NI-1 . l-Dec-07 PR-1-03-3140 Average Interval Offered -Dispatch one (1) to five (! UNE POTS Platform Parity with VZ Retai! 3.32599 3.18181 
rltr . ': 1-Dec-07 PR-1-04-2700 Average Interval Offered - D~spatch six (6) to nine (E Resale POTS Parity with VZ Retail 611111 6 
?1H, . : 1 Dec-07 PR-1-04-3112 Average Interval Offered -Dispatch six (6) to nine (C UNE POTS Loop Parity ;with VZ Retail 6.11111 28.8 
I !  , 1 -Dec-07 PR-1-04-3140 Average Interval Offered - Dispatch six (6) to nine (c UNE POTS Platform Parity with VZ Retail 611111 NA 

.-?4H . 1-Dac67 PR-1-05-2100 Average Interval Offered -Dispatch (>= 10 Lines) Resale POTS Parity with VZ Retail 9.21428 NA 
, rlH .. 1-Dec-07 PR-7-05-3112 Average Interval Offered - Dispatch (>= 10 Lines) UNE POTS Loop Parity with VZ Retail 921428 8 

;IH . ' l-Dec;C7 PE-1-05-3140 Average Interval Offered - Dispatch (>= 10 Lines) UNE POTS Platform Parity with VZ Retali 9.21428 NA 
;;It4 : 1-Dec-07 PK-1-06-2210 Average Interval Offered -Speciais DSO DSO Parity with VZ Retail 11 05555 9 
. I l-Dec-I7 PR-1-06-3210 Average Interval Offered -Specials DSO DSO Parity with VZ Retail 11.05555 NA 
.$IH .l-Dec-57 PR-147-2211 Average Interval Offered -Specials DS1 DS1 Parity with VZ Retail 18.39534 NP 
6iH 1:~ec-07 PR-1-07-3211 Average Interval Offered -Specials DSl DS1 Parity with VZ Retail 18.39534 7.47826 
NH 1-Dec-07 PR-1-08-2213 Average Interval Offered -Specials DS3 DS3 Parity with VZ Retail 15 N A 

:(JH 1-DxU7. PR-1-08-3213 Average Interval Offered -Specials DS3 DS3 Parity with VZ Retail 15 NA 
I~IH 1 -Dec07 PR-149-3511 Average Interval Offered -Total UNE EEL Backbone No Standard N A 
Nti , l-Dec-07 PR-169-3512 Average Interval Offered - Total UNE EEL Loop No Standard 8.9 
t J  1 LDec-07 PR-1-09-3530 Average Interval Offered -Total UNE IOF No Standard 12.625 
NH 1-Dec-07 PR-1-09-5020 Average Interval Offered -Total Interconnection Trunks ( Parity with VZ Retail N A N A 

;FIH 1 -Dec-07 PR-1-09-5030 Average Interval Offered -Total Interconnection Trunks ( Parity with VZ Retail N A 61 
6iH ' 1 -Decal  PR-7-12-2103 Average Interval Offered -Disconnects Resale POTSIComplex Parity with VZ Retaii 2.42087 3.22807 
P,lH l-Dec-07 PR-1-12-2200 Average Interval Offered - Disconnects Resale Specials Parity with VZ Retail 13.9034 NA 
Nti' ' 1 -Dec-07 PR-1-12-3133 Average Interval Offered -Disconnects UNE POTS 8 Complex Parity with VZ Retail 2.42087 3.71428 
NH 1-Dec-07 PR-1-12-3200 Average Interval Offered -Disconnects UNE Specials Parity with VZ Retail 13.9034 5.2 
NH 1-bec-07 .PR-1-13-3525 Average Interval Offered -Hot Cuts - No Dispalch UNE POTS Loop - Batcl No Standard N A 

NH: 1 ~Dec-07 PR-1-13-3529 Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Basil No Standard N A 
NH l-C.ec-07 PR-3-01-2100 % Completed in one (1) Day one (1) to five (5) Line Resale POTS Parity with VZ Retail 80.745 88.888 
PIH . 1-T ec-07 PR-3-01-3140 % Completed in one (1) Day one (1) to five (5) Line UNE POTS Platform Parity with VZ Retail 80 745 95906 
NH 1 -Dee07 PR-303-3343 % Completed in three (3) Days one (1) to five (5) Li UNE 2-Wire xDSL -Lint Parity with VADllDSNO and RI 99.451 100 
'NH 1-Dx-07 PR-3-03-3343a X Completed in three (3) Days one (1) to five (5) Li UNE 2-Wire xDSL - Liw 95% within the lesser of three (3) business 100 

.. .NH . l:pec-07 PR-3-03-3345 % Completed in three (3) Days one (1) to five (5) Li UNE 2-Wire xDSL - Lin+ Parity with VADllDSNO and RI 99.451 100 . , 
' I 

. . 
. . 

. . .  . . . 

S l  no 8L)ARD 
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-. METRIC- 
STATE MONTH , METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF 
NH . 1-Dec-07 PR-3-03-3345a % Completed in three (3) Days one ( I )  to five (5) Li UNE 2-Wire xDSL - Linf 95% within the leyser of three (3) business 
NH . 1-Oeci07 PR-3-06-2100 % Completed in  three (3) Days one (1) to five (5) Li Resale POTS Parity with VZ Retail 74.736 
NH '. l:Dec-07 PR-3-06-31 13 % Completed in three (3) Days One (1) to five (5) Li UNE POTS Loop New Parity with VZ Retail 74.736 
NH ,: 3-Dec-07 PR-3-06-3140 % Completed in three (3) Days one (1) to five (5) Li UNE POTS PlaVorm Parity with VZ Retail 74.736 
NH : 1-Dec-07 PR-3-08-3534 % Completed in five (5) days - No Dispatch UNE Basic Hot Cut Loo( 95% 
NH 

, 
1-Dec-07 PR-3-09-2100 O/O Completed in five (5) Days one (1) to five (5) Lirn Resale POTS Parlty with VZ Retail 92.28 

NH I-Cec-07 PR-3-09-3113 Oh Completed in  five (5) Days one (1) to five (5) Lin  UNE POTS Loop New Parity with VZ Retail 92.28 
NH 1-Gec-0.7 PR-3-09-3140 % Completed in five (5) Days one ( I )  to five (5) Lint UNE POTS Platform Parity with VZ Retail 92.28 
NH . l!Dec-C 7 PR-3-10-3341 % Completed in six (6) Days one (1) to five (5) Line UNE 2-Wire Digital Loo1 Parity with VZ Retail N A 
N H  ,i 'l-[)ecU7 PR-3-10-3342 % Completed in six (6) Days one (1) to five (5) Line UNE 2-Wire xDSL Loop 95% 
NH 1,-DecQ? PR-3-11-3528 % Completed in 10 Business Days UNE POTS Loop Basic 95% 
NH ' 1 - ~ ~ c 4 7  PR-3-12-3531 % Completed in 15 Business Days UNE POTS L w p  Large No Standard 
NH ' 1-C:tc-O7 PR-3-12-3532 % Completed in 15 Business Days UNE POTS Loop Large No Standard 
N H  1-D,x437 PR-3-13-3531 ?h Completed in 26 Business Days UNE POTS L w p  Large 98% 
FiH 1-Dec-Q7 PR-3-13-3532 % Completed in 26 Business Days UNE POTS Loop Laqe 98% 
NH 1-Be':-07 PR-4-01-2210 % Missed Appointment - Verizon - Total Resale Specials DSO Parity with VZ Retail 0 
PIH 1-De':-07 'PR4-01-2211 % Missed Appointment - Verizon -Total Resale Specials DS1 Panty with VZ Retail 8 333 
NH 1-Ljec.07 PR4-01-2213 % Missed Appointment - Verizon - Total Resale Specials DS3 Panty with VZ Retail 100 

N H  1LDec47 PR-4-01-2214 % Missed Appointment - Verizon -Total Resale Specials (Non D Parity with VZ Retail N A 
F'H. ' ID?.-47 PR4-01-3210 % Missed Appointment - Verizon - Tgtal UNE Specials DSO Parity with VZ Retail 0 
\I* !-D&-07 Pf?-4-01-3211 % Missed Appointment - Verizon - Total UNE Specials DS1 Parity with VZ Retail 8.333 
NFf 1-Decd7 P4-4-01-3213 76 Missed Appointment - Verizon - Total UNE Specials DS3 Parity with VZ Retail 100 
W 1 -Dec107 PH-4-01-3214 % Missed Appointment - Verizon -Total UNE Specials (Non DSC Parity with VZ Retall N A 
NH 1 - ~ e h 7  PR-4-01-3510 % Missed Appointment - Verizon -Total UNE EEL Parity with VZ Retail 8.333 
i.)F1. l - D e c ~ 7  PR-401-3530 % Missed Appointment - Verizon -Total UNE IOF Parity with VZ Retail '1 OC 
Y H  1-Dec-07 PR4-02-2100 Average Delay Days - Totz! Resale POTS Parity with VZ Retail 7 92052 

. I  . 1-.3ec-07 PR-4-02-2200 Average Delay Days - Tctal Resale Specials Panty with VZ Retail 2.25 
' I  ' 1-0ec-07 PP.402-2341 Average Delay Days -Total Resale 2-Wire Digital Sa Parity with VZ Retail N A 
pH. 1-Gec-37 PR-4-02-3100 Average Delay Days - Totai UNE POTS Parity with VZ Retail 7 95052 
' -Gec47 PR4-02-3200 Average Delay Days - Tctal UNE Specials Parity with VZ Re!ail 2.25 
?mH ..-Dec-O: PRd-02-3347 Average Delay Days -Total UNE 2-Wire Digital Sen Parity.aith VZ Retail N A 
8H . .. ; -Dgc07 PR-4-02-3342 Avwage Delay Days - Totzl UNE 2-Wirs xDSL Loop Paety with VZ Re!a:! N A 
I I-D x-07 PR4-02-3343 Avenge Delay Cavs - TcGl UNE 2-Wire xDSi - Linf Parity with VADllDSNO and Ri 2 4223 
t4.V ‘1-get-07 PR-442-3345 Average Delay Days - Total UNE 2-Viire xDSL - Linf Parity with VADI!DSNO and Rt 2 4423 
rrt% 1-Dec-07 PR-402-3510 Average Delay Days - Total UNE EEL Parity with VZ Retall 1 
I '  1,-Dec-O? PR4-02-3530 Average Delay Days - Total UNE IOF Parity with VZ Retail 6 
r+H..; 1-~ec-07 PR4-02-5000 Average Delay Days - Total Interconnection Trunks ( None: Analysis Only 

N H  1-D$c-07 PR4-03-2100 % Missed Appointment - Customer Resale PGTS No Starclard 
rl? I -Dec47  PR4-03-2200 % Missed Appointment - Customer Resale Specials No Standard 
NM, . 1-Dec107 PR403-2341 % Missed Appointment - Customer Resale 2-Wire Digital 8 No Standard 
bl.'t: 1-Dec-07 PK.4-03-3100 ?6 Missed Appointment - Customer UNE POTS No Standard 
nH:, 1-06607 .PR-4-03-3200 % Missed Appointment - Customer UPIE Specials No Standard 
hiH . 1-Dec-0; PR-403-3341 ?b Missed Appointment -Customer LINE 2-Wire Digital Sen No Standard 
Fll i . I-Dec-07 PR-4-03-3342 % Missed Appointment - Customer UNE ?-Wire xDSL Loop No Standard 
FJ!! . I-Dec-07 PR-4-03-3343 % Missed Appointment - Customer UNE 2-Wire xDSL - Linc No Standard 
PJH , 1-Dec-07 .PR-4-03-3345 ?h Missed Appointment - Customer UNE 2-Wire xDSL - Lim No Standard 
t . 1 ~  : ' 1-Dec-07 PK-443-3510 Sb Missed Appointment - Customer UNE EEL No Standard 
I '  1 - D e c a l  PR-4-03-3530 % Missed Appointment - Customer UNE IOF No Standard 
H 3-Dec-07 PR-4-03-5000 % Missed Appointment - Customer Interconnection Trunks ( No Standard 
. IH  : 1-Dec-07 PR-l-04-2100 % Missed Appointment - Verizon - Dispatch Resale POTS Parity with VZ Retail 9 312 
'IH '. : I-Dec47 PFP-l-04-2341 % Missed Appointment - Verizon - Dispatch Resale 2-Wire Digital SI Parity with VZ Retail 0 
i IH : ' 1-Dee07 PR-4-04-3113 % Missed Appointment - Verizon - Dispatch UNE POTS Loop New Parity with VZ Retail 9.312 
flH ' ' I-Dec707 PR-4-04-3140 % Missed Appointment - Verizon - Dispatch UNE POTS Platform Parity with VZ Retail 9.312 
'NH , 1,-Dec-07 PR4-04-3341 % Missed Appointment - Verizon - Dispatch UNE 2-Wire Digital Sen Parity with VZ Retail 0 

$H . . I-Decp7 PR-4-04-3343 ?& Missed Appointment - Verizon - Dispatch UNE 2-Wire xDSL - Linc Parity with VADliDSNO and RI 5.828 
NH 1.-Dec47. PR-4-04-3345 46 Missed Appointment - Verizon - Dispatch UNE 2-Wire xDSL - Lim Parity with VADIIDSNO and RI 5.828 
W H  1-~t .c07 PR-4-05-2100 % Missed Appointment - Verizon - No Dispatch Resale POTS Parity with VZ Retail 0 018 
NH ' 1-Dec37 PR4452341  % Missed Appointment - Verimn - No Dispatch Resale 2-Wire Digital SI Parity with VZ Retail 0 
NP 'I-Dec-07 PR4.45-3113 % Missed Appointment - Verizon -No Dispatch UNE POTS Loop New Parity with VZ Retail 0.018 
NH 1-Dec-07 PR-4-05-3140 % Missed Appointment - Verizon - No Dispatch UNE POTS Platform Parity with VZ Retail 0.018 
N H  1-Dec-07, PR405-3341 % Missed Appointment -Verizon - No Dispatch UNE 2-Wire Digital Sen Parity withVZ Retail 0 
:!.!H . 1-Dec-07 ' PR-4-05-3343 % Missed Appointment - Verizon - No Dispatch UNE 2-Wire xDSL - Linf Parity with VADIIDSNO and Rt 0.61 1 
NH ' 1-Dec-07 .PR-4-05-3345 $6 Missed Appointment - Verizon - No Dispatch UNE 2-Wire xDSL - Linf Parity with VADIIDSNO and RI 0.611 
Nl i :  . 1-Dec-07 PR4-07-35d0 % On T'tme Performance - LNP Only UNE LNP 95% on time 
NH 1 -DwOi  PR4-08-2200 % Missed Appointment - Customer - Due to Late 01 Resale Specials No Standard 
NH 1-Dec-07 PR-4-08-2341 % Missed Appointment - Customer - Due to Late 01 Resale 2-Wire Digital 8 No Standard 
. . 
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~~ETRIC-  
STATE MONTH METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF 
NH l-Dec-J7 PR-4-08-3200 % Missed Appointment - Customer - Due to Late 01 UNE Specials No Standard 
NH . l-Dec-07 PRd-08-3341 O/O Missed Appointment -Customer - Due to Late 01 UNE 2-Wire Digital Sen No Standard 
NH ;-bet47 PR-4-08-3342 % Missed Appointment -Customer - Due to Late 01 UNE 2-Wire xDSL Loop No Standard 
NH : l-Dec.07 PR-4-14-3342 % Completed On Time - 2-Wire xDSL UNE 2-Wire xDSL Loop 95% on time 
NH , . 1-Dec-07 PR-4-15-5000 % On Time Provisioning - Tmnks Interconnection Trunks ( 95% on time 
NH. . 1 -Dec-07 PR-541-2100 % Missed Appointment - Verizon - Facilities Resale POTS Parity with VZ Retail 1.625 
NH - 17Dec?7 PR-5-01-2200 % Missed Appointment - Verizon - Facilities Resale Specials Parity with VZ Retail 0 
NH 1-Dec47 PR5-01-2341 % Missed Appointment - Verizon - Facilities Resale 2-Wire Digital St Parity with VZ Retail 0 
PIH : 1 -Dec-07 PRQ-01-3112 % Missed Appointment - Verizon - Facilities UNE POTS Loop Parity with VZ Retail 1.625 
PIH ' l-Dec-07 PR-5-01-3140 % Missed Appointment - Verizon - Facilities UNE POTS Platform Parity with VZ Retail 1.625 
FIH ; I-Dec-07 PR-501-3200 % Missed Appointment - Verizon - Facilities UNE Svecials Parity with VZ Retail 0 
NH l-Decg7 PR-5-01-3341 % Missed Appointment - Verizon - Facilities UNE 2-Wire Digital Sen Parity with VZ Retail 0 
NH 1 -Dec-07 PR-5-01-3342 % Missed Appointment - Verizon - Facilities UNE 2-Wire xDSL Loop Parity with 'JADIIDSNO and RI 0.759 
NH 1 -Ceca7 PR-5-01-3343 % Missed Appointment - Verizon - Facilities UNE 2-Wire xDSL - Line Parity with VADllDSNO and RI 0.759 
NH l-Dec-0:' PR-5-01-3345 % Missed Appointment -Verizon - Facilities UNE 2-Wire xDSL - Linc Panty with VADI!DSNO and Rc 0.759 
NH ; ' 1 -Dec-O:' PR-5-01-5000 % Missed Appointment -Verizon - Facilities Interconnection T ~ ~ n k s  ( Parity with VZ Retail 0 
NH: ' !-Qec-0:' PR-5-02-2100 % Orders Held for Facilities > 15 Days Resale POTS Parity with VZ Retail 0.625 
NH i.-rlec-'O? PR-5-02-2200 % Orders Held for Facilities > 15 Days Resale Specials Panty with VZ Retail 0 
NH 1 .D.c-07 PR-5-02-2341 % Orders Held for Facilities > 15 Days Resale 2-Wire Digital SI Parity with VZ Retail 0 
NH 1-D?c-07 PR-5-02-3112 % Orders Held for Facilities > 15 Days UNE POTS Loop Panty with VZ Retail 0 625 

. 1-Dnc07 PR-5-02-3140 % Orders Held for Facilities > 15 Days UNE POTS Platform Parity with VZ Retail 0.625 
I IH : -pey;57 PR-5-02-3200 % Orders Held for Faciiit~es > 15 Days UNE Speclals Panty with VZ Retail 0 

. rlH 1 -De::437 PR-5-02-3341 % Orders Held for Facilities > 15 Days UNE 2-Wire Dlgital San Parity with VZ Retail 0 
N-1 1-5e.:?7 PR-5-02-3342 % Orders Held for Facilities > 15 Days UNE 2-Wire xDSi Loop Panty with VADllDSNO and Rr 0 151 
Nb :-DerS-l?7 PR-5-02-3343 % Orders Held for Facilities r 15 Days UNE 2-Wire xDSL - Linc Panty wiih VADllDSNO and RI 0.151 

' y3 . ?-~er.:( 7 PR-5-02-3345 % Orders Held for Facilities > 15 Days GNE 2-Wire xDSL - Liw Panty wl:h VADIIDSNO and Rc Q.151 
*,H: 1 -D&c-c~ PR-5-02-5000 % Orders Held for Faciiities > 15 Days Interconnection Trdnks ( Parity with VZ Retail 0 
3 .  1 -Dec-J7 FR-5-03-5CC0 % Orders Held for Facilities > 60 Days interccnnec?ion Trunks ( Parity with VZ Retail 0 

,'lH . 1-06'07 PR-5-04-37 12 Orders Cancelled (> five (5) days) afler Due Date UVE POTS Loop No Standard 
b\~d 1-D&'<7 PR-5-04-3200 % Orders Cancelled (>five (5) days) after Due Date UNE Soecials No Standard 

1 7-3ec-07 PR-5-04-3347 76 Orders Cancelled (> five (5) days! after Due Date LINE 2-Wire Digital Sen No Standard 
t i  : -D+c-07 PR-5-C4-3342 % Orders Cancelled (>five (5) da*ys) aiter Due Date LINE 2-'Nire xDSL Loop No Stanbard 
GH , I-D%-C7 PZ-E-01-2100 % Installation Troubles wported within 30 Days Resale POTS Parity with VZ Retail for Found 3.755 

.'r:ly ,. . 1 -Of%-07 PR-6-01-2200 % installation Troubles reported withln 30 Days Resale Specials Parity with VZ Retail for Found 0 819 
I t  !-3&47 PR-6-01-2341 % lnstallation Tnubles wported withln 30 Days Resale ?-Wire Digital St Parity with VZ Rerail for Found 0 
$4. : -Dec47 PR-641-3113 % Instailation Troubles reported within 30 Days UNE POTS - Loop - Ner Parity with VZ Retail for Found 5.815 
PI.-? - -Dee-07 PR-6-01-31 40 % lnstallation Troubles reported within 30 Days UNE POTS Platform Parity with VZ Retail for Found 3.755 
; ~ i  , c-G6&7 PR-6-01-3200 % Installation Troubles reported within 30 Days UNE Spec~als Parity with VZ Retail for Found 0.819 
hJH.. ' . ' - 0 ~ 4 7  PR-6-01-334? % lnstallation Troubles reported within 30 Days UNE 2-'Nire Digital Sen Parity with VZ Retail for Found 5.815 
'NH. .I -D:.c-07 PR-647-3342 % lnstallatlon Troubles reported within 30 Days UNE 2-Wire xDSL Loop Parity with VZ Retail for Found 5.815 

I 
1 -Dec47 P66-01-3343 % lnstallatlon Troubles reported within 30 Days UNE 2-Wir* xDSL - Linc Parity with VADI/DSNO and Rr 3.564 

9 : l-Dec-C" PR-6-01-3345 % lnstallatlon Tmubles reported wi:hin 30 Days UhlE ?-Wire xDSL - Linc Panty with VADI!DSNO and RI 3.564 
01-1 i-Da:-07 PR-6-91-5000 % lnstallatlon Troubles reported with~n 30 Days lnterconnection Trunks ( Parity with VZ Retail for Found 0 
:1H ' '1-Dec-07 FR-6-02-3520 % lnstallation Troubles reoorted withir: seven (7) Da UNE Lcop Basic Hot Cu 2% 
"1H . 1-0ec-07 PR-6-02-3523 % lnstallation Troubles reported within seven (7) Da UNE Loop - Large Job k 2% 
t4f-l . 1 :Dee-07 PR-6-02-3525 % lnstallation Troubles reported within seven (7) Da UNE Loop - Batch Hot C 2% 
N 1-Dec-07 PR-643-2130 % Installation Troubles reported within 30 Days - FC Resale POTS No Standard 
N;.( , 1-Dec-07, PR-6-03-2200 Oh Installation Troubles reported within 30 Days - FC Resale Specials No Standard 
NW 1-Dec-07 PR-6-03-2341 % lnstallation Troubles reported within 30 Days - FC Resale 2-'Nire Digital SI No Standard 

..NH , 1-DBc-07 PR6-03-3112 % lnstallation Troubles reported within 30 Days - FC UNE POTS Loop No Standard 
N i l  . 1-Dec-07 PR6-03-3140 % lnstallation Troubles reported within 30 Days - FC UNE POTS Platform No Standard 
NH ': 1-Dec-07 PR-6-03-3200 % Installation Troubles reported within 30 Days - FC UNE Specials No Standard 
Nt! . l-Dec-07 PR-6-03-3341 % lnstallation Troubles reported within 30 Days - FC UNE 2-Wire Digital Sen No Standard 
I ,' 1-Dec-07 PR-6-03-3342 "6 lnstallation Troubles reported within 30 Days - FC UNE 2-INire xDSL Loop No Standard 
-:YH ' l-dec-07 PR-6-03-3343 % lnstallation Troubles reported within 30 Days - FC UNE 2-Wire xDSL - Lint No Standard 
>.IH ' 1-Dec-07 PR-6d3-3345 % lnstallation Troubles reported within 30 Days - FC UNE 2-Wire xDSL - Lim No Standard 
pH - ', t-Dec07 P a ,  D-6-03-5000 % Installation Troubles reported within 30 Days - FC Interconnection Trunks ( No Standard 
;JH: l-Dec-07 PR-8-01-2100 Percent Open Orders in a Hold Status > 30 Days Resale POTS Parity with Verlzon Retail 0.304 

I , IH - 1-Dec-37 PR-8-01-2200 Percent Open Orders in a Hold Status > 30 Days Resale Specials Parity with Verizon Retail 0 
':NH . l-Dec-07 PR-8-01-2341 Percent Open Orders in a Hold Status > 30 Days Resale 2-Wire Digital SI Parity with Verizon Retail 0 
:1 IH '1-Dec-07 PR-8-01-3100 Percent Open Orders in a Hold Status > 30 Days UNE POTS Parity with Verizon Retail 0.304 
;NH .I-DeC-37 PR-8-01-3200 Percent Open Orders in a Hold Status > 30 Days UNE Specials Parity with Verizon Retail 0 
:;VtI l.Dno07. PR-8-01-3341 Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire Digital Sen Parity with Verizon Retail 0 
?!H 1 .Dee-07 PR-8-01-3342 Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL Loop Parity wi!h Venzon Retail 0 
NH . '1,-Dec-07 PR-8-01-3343 Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL -Lint Parity with VADliDSNO and Rc 0.187 
T i  l-Dec-07 PR-8-01-3345 Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL - Linc Parity with VAOllDSNO and Rc 0 187 
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:' - METRIC-. 
.ST+TE MCNTH . METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF 
NH 1-I.)ec-07 PRB-01-3510 Percent Open Orders in a Hold Status > 30 Days UNE EEL Parity with Verizon Retail 0 
N), , l-C.ec-07 PR-841-3530 Percent Open Orders in a Hold Status > 30 Days UNE IOF Parity with Verizon Retail 0 
NH. 1-0ec-07 PR-P-01-5000 Percent Open Orders in a Hold Status > 30 Days Interconnection Trunks ( Parity with Verizon Retail 80 
H 1-Dec-07 ' PR4-02-2100 Percent Open Orders in a Hold Status > 90 Days Resale POTS Parity with Verizon Retail 0.205 
NH TDec-07* PR-8-02-2200 Percent Open Orders in a Hold Status > 90 Days Resale Specials Parity with Verizon Retail 0 
NH l-Dec-07 PR-8-02-2341 Percent Open Orders in a Hold Status > 90 Days Resale 2-Wire Digital SI Parity with Verizon Retail 0 
NH . 1-Dec 07 PRB-02-3100 Percent Open Orders in a Hold Status > 90 Days UNE POTS Parity with Verizon Retail 0 205 
NH l-Dec-07 PR-8-02-3200 Percent Open Orders in a Hold Status > 90 Days UNE Specials Parity with Verizon Retail 0 
NH l-Dec-07 PR-8-02-3341 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital Sen Parity with Verizon Retail 0 
NH 1-Dec-07 PRB-02-3342 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL Loop Parity with Verizon Retail 0 
NH : 1-DecG7 PR-8-02-3343 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Rf 0 187 
NH . 1-Dec-07 PRB-02-3345 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL - Lint Panty with VADllDSNO and Rt 0 187 
NH . 1-Dec-07 PR-8-02-3510 Percent Cpen Orders in a Hold Status > 90 Days UNE EEL Parity with Verizon Retail 0 
NH l-Dec-07 PR-8-02-3530 Percent Open Orders in a Hold Status > 90 Days UNE IOF Parity with Verizon Retail 0 
FIH l-Dec-07 PE-8-02-5000 Percent Open Orders in a Hold Status > 90 Days Interconnection Trunks ( Parity with Verizon Retail 0 
NH ' l-Dec-07 PR-9-01-3520 ?4 On Time Performance - Hot Cut UNE Loop - Basic Hot C 95% Completed Withln Window 
NH . ,l'.Dec-O: PR-9-01-3523 % On Time Performance - Hot Cut UNE Loop - Large Job F 95% Completed Within Window 
NH : 1 .Dec-07 PR-9-01-3525 % On Time Performance - Hot Cut UNE Loop - Batch Hot C 95% Completed Within Window 
NH , l-Dec-07 PR-9-04-3525 % On Time Batch Due Date UNE Loop - Batch Hot C 95% within six business days 
NH l-C)f?c;07 PR-9-08-3533 Averaoe Duration of Hot Cut Installation Troubles UNE POTS -Loop -Hot Parity with Verizon Retail 17 94306 
NH ?-UecT7 MR-1-01-6050 Average Response Time - Create Trouble LSI-TA Parity with Retail plus not mon 9 17525 
NH l:Dec-('7 MR-1-02-605G Average Response Time -Status Trouble LSI-TA Faritv with Retail plus not mon 7 7349 
NH :' j - b e c ~ 7  MR-1-03-6050 Average Response Time - Modify Trouble LSI-TA Panty with Retail plus not morf 8 53318 

?-BecC7 MR-1-04-6050 Average Response Time - Request Cancellation of LSI-TA Parity with Retail plus not mon 9 08884 
NH -0ec-07 . MR-145-6050 Average Respoilse Time - Trouble Report History (t LSI-TA Parity with Retail plus no? morf 8 98585 
NH 1 -79c-07 MR-1-06-6050 Average Response Time - Test Trouble (POTS Onl\ LSI-TA Parity with Retall plus not morc 67.79829 
NH l-C 3c47 MR-1-07-6060 ?$ On-Time Ticket Closure on Bonded Open Tickets EBTA 98% on-time 
I 1-Dec?7 MR-1-07-6095 9: Cn-Time Ticket Closure cn 6onded Open Tickets TAXI 98% on-time 
tJH 1-(3ec$37 MR-1-08-6060 % On-Time -Create Trouble EBTA 95% within 2 minutes 

. :NH i -0~c-07 .MR-1-08-6095 % Cn-Time - Create Trouble TAXI 95% within 2 minutes 
NH 1-0eI.;07 klR-1-09-6060 % On-Tine - Stztus Trouble EBTA 95% within 2 minutes 
NH 1-Deli-!37 MR-1-046095 "h On-Time - Status 'Trscble TAXI 95% within 2 mtnutes 
NH. ' l-i3e;:i17 MR-1-I@-6060 0/. On-Time -Modify Tmuble EBTA 95% within 2 minutes 

, ?.IP l-Dec-07 UR-1-10-5095 ?I. On-Time - Modify Trouble TAXI 95% within 2 minutes 
' H  l-Decp7 MR-1-11-6060 '% On-Time - Reqi~est Cancellation of Trouble EBTA 95% within 2 minutes 

NH ' 1-Oec;07 blR-1-11-6095 ?lo On-Time -Request Cancellation cf Trouble TAXI 95% within 2 minutes ' . '-IH . 1 -~ed.07 MR-1-12-6060 $'. On-Time -Test Trouble (POTS Only) EBTA 65% within 2 minutes 
. 4 ,  l-Dqc-07 MR-1-12-6095 ?6 On-Time -Test Trouble (POTS Gnly) TAXI 95% within 2 minutes 
'NH 1-D12c-07 MR-201-2200 Network Trouble Report Rate Resale Specials Parity with Verizon Retail 0 208 

: ,yY ., l.POc-07 MR-2-01-3200 Network Trouble Report Rate UNE Specials Parity with Verizon Retail 0 208 
\ &.. 1 -3~c -07  MR-2-01-5000 Neb~ork Trouble Report Rate Interconnection T ~ n k s  ( Parity with Ven'zon Retail 0 
i t!H .1 .Dc.c-07 MZ-2-02-2100 Network Trouble Report Rate - Loop Resale POTS Parity with Verizon Retal! 0 73 

FIN -13ec-07 MR-2-02-2341 Nework Trouble Report Rate - Loop Resale 2-Wire Digital SI Parity with Verizon Retail 0 165 
I,iH I-Dec.47 MR-2-02-3112 Nebanrcrk Trouble Report Rate - Lmp UNE POTS Loop Farity with Verizon Retail 0.73 
p!l , ,. +I-Dec-07 MR-2-02-3140 Netwo* Trouble Report Rate - Loop UNE POTS Platform Parity with Verizon Retail 0 73 
F4H .' 1-3+-07 MR-2-02-3341 Network Tmuble Report Rate - Loop UNE 2-Wire Digital L w l  Parity with Verizon Retail 0.728 

, I-yi2ec-07 MR-2-02-3342 Network Trouble Report Rate - Loop UNE 2-Wire xDSL Loop Parity with Verizon Retail 0 728 
I I l-Dee47 MR-2-02-3343 Netwo* Trouble Report Rate - Loop UNE 2-Wire xDSL - Lim Panty with VADllDSNO and Rc 0.122 

Nl t  1,-Dec-07 MR-2-02-3345 Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Linf Parity with VADIIDSNO and Rt 0 122 
all;, , 1-Dec-07. MR-2-03-2100 Network Trouble Report Rate - Central Office Resale POTS Parity with Verizon Retail 0.027 
i t ,  i - ~ec -07  MR-2-03-2341 Network Trouble Report Rate -Central Office Resale 2-Wire Digital SI Parity with Verizon Retail 0.165 
N H  ,l-Dec-07 MR-2-03-3112 Network Tmuble Report Rate - Central Office UNE POTS Loop Parity with Verizon Retail 0.01 
149 . l'.Dec-0-07 MR-2-03-3140 Network Trouble Report Rate - Central Office UNE POTS Platform Parity with Verizon Retail 0.027 
NH: .l-Dec-07 MR-2-03-3341 Network Trouble Report Rate - Central Office UNE 2-Wire Digital Loo1 Parity with Verizon Retail 0.011 
H , l-Dec-07 .MR-2-03-3342 Network Trouble Report Rate - Central Office UNE 2-Wire xDSL Loop Parity with Verizon Retail 0.01 1 
NH" , 1 -Dec-07 MR-2-03-3343 Network Trouble Report Rate - Central Office UNE 2-Wire xDSL - Lirx Parity with VADllDSNO and Rr 0.003 
NY . l - D e c M  MR-2-03-3345 Network Trouble Report Rate - Central Office UNE 2-Wire xDSL - Lirw Parity with VADliDSNO and RI 0.003 

. N!,i , l-Dec-07 MR-2-04-2100 Subsequent Reports Resale POTS No Standard 
NH ' . l-Dec-07 . MR-2-04-2341 % Subsequent Reports Resale 2-Wire Digital SI No Standard 

.Nhi ,: ' l-Dec-07 MR-2-04-3112 % Subsequent Reports UNE POTS Loop No Standard 
F i 1 -bc -07  MR-2-04-3140 % Subsequent Reports UNE POTS Platform No Standard 

"NH J-Dec-07 MR-2-04-3341 YO Subsequent Reports UNE 2-Wire Digital Loo( No Standard 
."qH : l-Dec-07 MR-2-04-3342 % Subsequent Reports UNE 2-Wire xDSL Loop No Standard 
;\lti , : liDec-07 , MR-2-04-3343 % Subsequent Reports UNE 2-Wire xDSL - Linr No Standard 
:VH ( ' 1 -D&-07 MR-2-04-3345 % Subsequent Reports UNE 2-Wire xDSL - Lim No Standard 
:Nh . 1 -Dec .07 MR-2-05-2100 % CPEmOWFOK Trouble Report Rate Resale POTS No Standard 

P ' 
. . 

CLEC-DEN VZ-NU! 
12 0 
8 0 
4 4 
71 25 
2 0 
3 0 
608 25 
43 0 
6 0 
86 0 
12 4 
16 4 
12 0 
8 0 
4 0 
117 

S I .  .dARD 
d CLEC-NUM DIFFEREP -DEV Z-SCORE 

0 5 
0 SS 
0 SS 
0 5 
0 SS 
0 SS 
0 5 
0 5 
0 SS 
1 0 9421 
0 5 
0 5 
0 5 
0 SS 
0 SS 
117 



. . . . 

' ' . . METSIC- ' . 
S T,':TE MONTH METRIC-ID METRIC-DESC 
F ! i  1-Dec-07 MR-2-05-2200 % CPWOWFOK Tmuble Report Rate 
N;l 1-Dec-07 MR-2-05-2341 % CPElTOWFOK Trouble Report Rate 
t!fl 1-Dec-07 MR-2-05-3112 % CPElTOWFOK Trouble Report Rate 
1 I! I-Dec-07 MR-2-05-3140 % CPEfrOWFOKTrouble Report Rate 
blt i  1-Dec-07, MR-2-05-3200 % CPElTOWFOK Trouble Report Rate 
NH 1-Dec-07 MR-2-05-3341 % CPEmOWFOK Trouble Report Rate 
NH 1-Dec-07 MR-2-05-3342 % CPEFOWFOK Tmuble Report Rate 
bIH 1-'3ec-07 MR-2-05-3343 % CPEEOWFOK Trouble Report Rate 
NH 1-Dec-07 MR-2-05-3345 % CPER0K;FDK Trouble Report Rate 
NH 1-Dec-07 MR-3-01-2110 Oh Missed Repair Appointment - Loop 
NH 1 -Dec-07 TAR-3-01-21 20 % Missed Repair Appointment - Loop 
NH 1-Dec-07 MR-3-01-2341 % Missed Repair Appointment - Loop 
NH 1-DecJ37 MR-3-01-3112 % Missed Repair Appointment - Loop 
NH ' 1-Dec€J7 MR-3-01-3144 % Missed Repair Appointment - Loop 
NH' . 1-Dec-07 MR-3-01-3145 % Missed Repair Appointment - Loop 
NH 1:Dec-07 MR-3-01-3341 % Missed Repair Appointment - Loop 
WH : ?-Dec-37 FulR-3-01-3342 % Missed Repair Appointment - Loop 
NH . 1-Dec-07 MR-3-01-3343 % Missed Repair Appointment - Loop 
NH - 1-Dec-57 MR-3-01-3345 % Missed Repair Appointment - L w p  
NH . 1-Dec-07 MR-3-02-21 10 % Missed Repair Appointment - Central Office 
NH . : -Decl07 hlR-3-02-2120 % Missed Repair Appointment - Central Office 
NH 1 -0ec-07 HI?-502-2341 % Missed Repair Appointment - Central Office 
PIH 1-Dec-9 7 MR-3-02-3112 % Missed Reoair Aooointment - Central Office 
NH ', . ; -~ec47  MR-3-02-3144 % Missed ~eba i r~bb in tmen t  - central Office 
NH ' 1-Oec-07 MR-3-02-3145 % Missed Repair Appointment - Central Cfice 
hl!i 
NH 
EIH 
?It! 
NH 
Fiti  
r IH 
Nt! 
E.IH 
r 4 ~  
N1-l 

'NH 
N 1-4 
NH 
"n 
N! I 

- NH 
FIH 
NH 
>dl4 
'N H 
.El!. . 
C]H 
t4ti 
i 1'1 
N i-l 
PiH. 
NH 

r?H 
F-l 
N I ~  
'NI I 
NH 
NH 
NH 
CIH 
f4H 
NH 
Kt l  . 
N l i ,  ' 
NH: I 

1-Dec-07 MR-3-02-3341 '3'0 Missed Repair Appointment - Central CRce 
1-!j?cd7 MR-3-02-3342 % Missed Repair Appointment - CeSral Office 
-1 -i)ec-'!7 MR-3-02-3343 % Missed Repair Appoifitment - Central OEce 
1Dec-1.17 MR-3-02-3345 % Missed Repair Appointment - Central Ofice 
1-Dec4i' MR-3-03-2100 % CPUTOKIFOK - Missed Appointment 
.l-'>ec+',7 bls-3-03-2341 O h  CPEKOK'FOK - hlissed Appointmect 
I -l)ec47 MR-3-03-3112 9'0 CPElTOWFOK - Missed Appointment 
1 -L ec-07 MR-1-03-3140 % CPETOKIFOK - Missed Appointment 
1-L ec-07 MR-3-03-3341 % CPEFOWFOK - hlissed Appointment 
1-Dsc-07 LIR-3-03-3342 '?%CPWOWFOK - Missed Appointment 
1-Dic-07 MR-3-03-3343 %CPETTOK/FOK - Missed Appointment 
:-D;!M7 MR-3-03-3345 %CPEITOWFOK - Missed Appcintment 
llDei:-07 MR4-01-2700 Mean Time To Repair - Total 
1-Dec-07 MR-4-01-2216 Mean Time To Repair- Total 
1-Dec-97 MR 4-01-2217 Mean Time To Repair- Total 
1-Dec-07 KRJ-01-2341 Mean Time To Repair - Total 
1 -Dec$7 b :R-4-01-3112 Mean Time To Repair - Total 
1-Dec-07 MR-4-01-3140 Mean Time To Repair - Total 
!-Decp7 MR-4-01-3216 Mean Time To Repair - Total 
1-Dec-07 MR-4-01-3217 Mean Time To Repair - Total 
1-Dgc-07 RlR-4-01-3341 klean Time To Repair - Total 
1 -Dec-07 MR4-01-5000 Mean Time To Repair - Total 
I-D:?c-07 MR-4-02-2110 Mean Time To Repair - Loop Trouble 

'.l-Dec-07 MR-4-02-2120 Mean Time To Repair - Loop Trouble 
1 Dec-07 MR-4-02-2341 Mean Time To Repair - Loop Tmuble 
.l-Dec-07 MR-4-02-3112 Mean Time To Repair - Loop Trouble 
,1-Qec-07 MR-4-02-3144 Mean Time To Repair - Loop Tmuble 
1-C.rec-07 MR-442-3145 Mean Time To Repair - Loop Trouble 
1-Dec-07 MR-4-02-3341 Mean Time To Repair - Loop Trouble 
1-Dec-07 MR-442-3342 Mean Time To Repair - Loop Trouble 
1-Dt.c-07 MR-4-023343 Mean Time To Repair - Loop Trouble 
1-Dec-07' MR.4-02-3345 Mean Time To Repair - Loop Trouble 
I-Dec-07 MR4-03-2110 Mean Time To Repair - Central Office Trouble 
1-Dec-07 MR-443-2120 Mean Time To Repair - Central Office Trouble 
1-bec47 MR-4-03-2341 Mean Time To Repair - Central Office Trouble 
1-Dec47 MR-4-03-3112 Mean Time To Repair - Certral Office Trouble 
1-Dec-07 MR-4-03-3141 Mean Time To Repair - Central Office Trouble 
1-Dec-07 MR-4-03-3145 Mean Time To Repair - Central Office Trouble 
1-Dec-07 MR-443-3341 Mean Time To Repair - Central Office Trouble 
1-Dec-07 MR-4-03-3342 Mean Time To Repair - Central Office Trouble 
1-Dec-07- MR-4-033343 Mean Time To Repair - Central Office Trouble 

PRODUCT-DESC STANDARD VZ-PERF 
Resale Specials No Standard 
Resale 2-Wire Digital SI No Standard 
UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE Specials No Standard 
UNE 2-Wire Digital Loo( No Standard 
UNE 2-Wire xDSL Loop No Standard 
UNE 2-Wire xDSL - Lint No Standard 
UNE 2-Wire xDSL - Lint No Standard 
Resale POTS Business Parity with VZ Retail 24.349 
Resale POTS Residenc Parity wi!h VZ Retail 14.048 
Resale 2-Wire Digital So Parity with VZ Retail 33.333 
UNE POTS Loop Parity with VZ Retail 15.637 
CNE P!atform Business Parity with VZ Retail 24.349 
UNE Platform Residenc Parity with VZ Retail 14.048 
UNE 2-Wire Digital Loo1 Panty with VZ Retail 15.653 
UNE 2-Wire xDSL Loop Parity with VZ Retail 15.653 
UNE 2-Wire xDSL - Lint Parity with VADliDSNO and Rc 4.093 
UNE 2-Wire xDSL - Linc Parity with VADIIDSNO and RI 4.093 
Resale POTS Business Parity with VZ Retail 12 121 
Resale POTS Residenc Parity with VZ Retail 13.684 
Resale 2-Wire Digital SI Parity with VZ Retail 0 
UNE POTS Loop Parity with VZ Retail 14 
UNE Platform Business Parity with VZ Retail 12.121 
UNE Platfon Residenc Panty with VZ Retail 13.684 
UNE 2-Wire Digital Loo1 Parity with VZ Retail 13.207 
UNE 2-Wire xDSL Loop Parity with VZ Retail 13.207 
UNE 2-'Nire xDSL - Lint Parity with 'JAD!lDSNO and Rr 9 
UbIE 2-Wire xCSL - Linc Parity with\/ADi/DSNO and Rc 0 
Resale POTS No Standard 
Resale 2-'Wire Digital Sa No Standard 
UNE POTS Lcop No Standard 
UNE POTS Platform No Standard 
UNE 2-Wire Oigi!al Loo1 No Standard 
UNE 2-Wire xCSL Loop No Standard 
UNE 2-Wire xDSL - Lint No Sindard 
UNE 2-Wire xDSL - Lin6 No Standard 
Resale FOTS Farity wtth VZ Retail 22.64525 
Resale Specials (Non D Parity with VZ Retail 5.66822 
Resale Specials (DS1 8 Parity with VZ Retail 4.96616 
Resale 2-Wire Digital SI Panty with \/Z Retail 14.00277 
UNE POTS Loop Parity with VZ Retail 22.9551 1 
UNE POTS Platform Parity with VZ Retail 22.64525 
UNE Specials {Non DSC Parity with VZ Retail 5.66822 
UNE Specials (DS1 8 D Parity with VZ Retail 4.96616 
UNE 2-Wire Digital Loo1 Parity with VZ Retail 22.93972 
Interconnection Trunks ( Parity with VZ R~ta i l  N A 
Resale POTS Business Parity with VZ Retail 17.99879 
Resale POTS Residenc Parity with VZ Retail 24.03204 
Resale 2-'Elire Digital SI Parity with VZ Retail 24.29444 
UNE POTS Loop Parity with VZ Retail 23.1 1978 
UNE Platform Business Parity with VZ Retail 17.99879 
UNE Platform Residenc Parity with VZ Retail 24.03204 
UNE 2-Wire Digital Loo1 Parity with VZ Retail 23.12081 
UNE 2-Wire xDSL Loop Parity with VZ Retail 23.12081 
UNE 2-Wire xDSL - Lint Parity with VADIICSNO and Rc 8.30769 
UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Rc 8.30769 
Resale POTS Business Parity with VZ Retail 4.97121 
Resale POTS Residenc Parity with VZ Retail 11.83561 
Resale 2-Wire Digital SI Parity with VZ Retail 3.71 11 1 
UNE POTS Loop Parity with VZ Retail 1 1.64533 
UNE Platform Business Parity with VZ Retail 4.97121 
UNE Platform Residenc Parity with VZ Retail 11 .a3561 
UNE 2-Wire Digital Loo1 Parity with VZ Retail 11.19622 
UNE 2-Wire xDSL Loop Parity with VZ Retail 11.19622 
UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Rc 9.4861 1 

CLEC-PERF 
0.147 
2.45 
0.402 
0.382 
0.902 
0.645 
0.533 
0.357 
12.5 
30.303 
16.666 
N A 
8.45 
26.666 
10.465 
12.5 
7.142 
0 
N A 
0 
N A 
N A 
0 
0 
0 
N A 
N A 
N A 
N A 
37.037 
20 
3.267 
11.214 
33.333 
4 
0 
0 
17.331 74 
3.95 
N A 
N A 
14.12337 
18.1 6699 
N A 
5.54375 
16.02916 
NA 
15.77828 
22.36666 
N A 
14.70927 
14.00388 
21.84069 
16.02916 
15.41 547 
2.45 
N A 
24.35 
N A 
N A 
2.23809 
6.06666 
7.67916 
N A 
N A 
N A 

CLEC-DEN VZ-NUM 
676 
204 
37976 
28009 
3991 
929 
4683 
559 
8 
33 131 
6 406 

1 
142 537 
60 131 
86 406 
8 538 
14 538 
1 7 

7 
3 4 

13 
0 

7 7 
2 4 
4 ': 3 - 

7 
0 
0 

27 
5 
153 
107 
6 
25 
2 
1 
42 4841 102 
3 10883 

9833 
5041 

1 49 4798537 
152 4641102 

10983 
48 9833 
8 4803578 

S l  < 

CLEC-NUM DIFFEREF -DEV 
1 
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STJTE F IONTH METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF 

VI-!!. 
' l-Dec-07 MR-4-03-3345 Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Lirw Parity with VADllDSNO and Rc 9.4861 1 

VH. l-Dec-07 MR-4-04-2100 ?'o Cleared (all troubles) within 24 Hours Resale POTS Parity with VZ Retail 68.172 
1 -  i:Dec-07 MR-4-04-2216 %Cleared (all troubles) within 24 Hours Resale Specials (Non D Parity with VZ Retail 100 
VH .,-Dec-07 MR-4-04-2217 % Cleared (all troubles) within 24 Hours Resale Specials (DS1 8 Parity with VZ Retail 96.969 
N H  : r:Dec-07 MR4-04-2341 % Cleared (all troubles) within 24 Hours Resale 2-Wire Digital 8 Parity with VZ Retail 83.333 
NH . l-Dec-07 MR-4-04-3112 Oh Cleared (all troubles) within 24 Hours UNE POTS Loop Parity with VZ Retail 67.709 
NF1 : . l-Dec-07 MR4-04-3140 Oh Cleared (all troubles) within 24 Hours UNE POTS Platform Parity with VZ Retail 68.172 
Nh , 1Pec-07 MR-4-04-3216 % Cleared (all troubles) within 24 Hours UNE Specials (Non DSC Parity with VZ Retail 100 

Y? 1-Dec-07 hAR4-04-3217 ?'o Cleared (all troubles) within 24 Hours UNE Specials (DS1 8 D Parity with VZ Retail 96.969 
N' :. l-Dec-07 MR-4-04-3341 % Cleared (all troubles) within 24 Hours UNE 2-Wire Digital Loo( Parity with VZ Retail 67.736 
I ' 1:Dec-07 MR4-04-3342 % Cleared (all troubles) within 24 Hours UNE 2-Wire xDSL Loop Parity with VZ Retail 67.736 
NW : 1Cec-07 MR-4-04-3343 % Cleared (all troubles) within 24 Hours UNE 2-Wire xDSL - Lim Parity with VADllDSNO and RI 92.655 
NH. 1-Dec-07 MR-4-04-3345 % Cleared iall troubles) within 24 Hours UNE 2-Wire xDSL - Lirw Parity with VADIIDSNO and Rc 92.655 
NH l-Cec-07 MR-4-04-5000 % Cleared (all troubles) within 24 Hours Interconnection Trunks ( Parity with VZ Retail N A 
Nt4 l,dr?~-O7 MR-4-05-5000 O h  Out of Service > 2 Hours Interconnection Trunks ( Parity with VZ Retail N A 
NH l-Oec-C7 MR-4-06-2110 % Out of Service > 4 Hours Resale POTS - Buslnes Parity with VZ Retail 65.986 
NH 1-Dec-07 MR-4.06-2120 % Out of Service > 4 Hours Resale POTS - Residen Parity with VZ Retail 82.959 
NH liDec-07 klR-4-06-2216 ?'o Out of Service > 4 Hours Resale Specials (Non D Parity wlth VZ Setail 73.333 
Nii  l-Dec-07 MR-4-06-2217 % Out of Service > 4 Hours Resale Specials (DS1 8 Parity with VZ Retail 42.424 
NH . l-Dec-cI7 MR4,06-3144 % Our of Service > 4 Hours UNE Platform Business Parity with VZ Retail 65.986 
NH . l-Dec-tJ7 MR-4-06-3145 ?6 Out of Service > 4 Hours UNE Platform Residenc Parity with VZ Retail 32.959 
NH ' 1 -Dec-07 MR4-06-3216 % Out of Service > 4 Hours UNE Specials (Non DSC Parity with VZ Retail 73.333 
NH l-Dec-07 MR4-06-3217 X Out of Sewice > 4 Hours UNE Specials (DS1 8 D Parity with VZ Retail 42.424 
NH ' laec-07 MR-4-06-5000 % Out of Service > 4 Hours Interconnection Trunks ( Parity with VZ Retail N A 
NH : 1-06x47 MR-4-07-2110 % Out of Seivice > 12 Hours Resale POTS - Busines Parity wi:h VZ Rerail 44.671 
NH . l-Dec-CJ7 MR-447-2120 :6 Out of Service > 12 Hours Resale POTS - Residen Parity with VZ Retail 67.019 
NH 1-Dec-07 MR-4-07-2341 X Ou? of Service > 12 Hours Resale 2-Wire Digital 8 Parity with VZ Retail 16.666 
NH 1 -Dec-07 MR-4-07-3112 X 3ut of Service > 12 Hcurs 1JNE POTS Loop Parity with VZ Re!ail 64972 
NH l-Dec-07 MR.4-07-3144 % Out of Service > 12 Vours UNE Platform Business Parity with VZ Retai! 44.671 
NH . 1 -Dec-07 MR-4-07-3145 ?& Out of Service > I 2  Hours UNE Platform Residenc Pafity with VZ Retail 67.019 
biH : 1-0ec-07 hlR407-3341 % Cut of Service > 12 Hours UNE 2-Wire Digital LOCI Parity with VZ Xetail 63 369 
NH 1 -Dec-07 MR-4-07.3342 "/o Olit of Service > 12 Hours UNE 2-Wire xDSL Loop Parity with VZ Retai! 63.969 
NH 1 -0s~-07  MR-4-07-3343 % Out of Service > 12 Hours UNE 2-Wire xDSL - Linc Parity wi:h VADI:DSNO and RI 10.344 
PIH 1-D2c-07 MR-4-07-3345 % Out of Service > 12 Hours UNE 2-Wire xGSL - Lirw Parity with VAD!!DSNO and Rt l 0 . 3 U  
PJH l-Dec-0: MR-4-07-5000 % Out of Service > 12 Hours Interconnection Trunks ( Parity with VZ Retail N A 
NH. 1 -Cec-0.'. MR4-08-2110 % Out of Service > 24 Hcurs Resale FOTS Busifless Parity with VZ Ratail 19 047 
NH. 1 -~.ec+:' ~ ~ 4 - 0 8 - 2 1 2 0  % Out of Service > 24 Hours Resale POTS Residenc Parity with VZ Retai! 33.699 
NH . l'.Cec-0': MR4-08-221E ?'o Out of S e ~ i c e  > 24 Hours Resale Specials (Non D Parity with VZ Retail 0 
NH 1 -Dr*c-07 MR-4-08-2217 % Out of Service > 24 Hours Resale Specials fDSl 8 Parity with VZ Ratail 3.03 
NH I -D! ~ $ 7  MR-4-08-2341 % Out of Service > 24 Hours Resale 2-Wire Digital SI Farib] with VZ Retail 16.666 
W . 1 - C g 6 7  MR408-3112 Out of Service > 24 Hours UNE POTS Loop Parity ,with VZ Retail 31.711 
P!tt 1-DeC-07 MR-4-08-3144 % Out of Service > 24 Hours UNE Platform Business Parity with VZ Retail 19 347 
%I-! 1-De1:.07 MR-4-08-3145 % Om of Service > 24 Hours UNE Platform Residenc Parity with VZ Retail 33.699 
NH 1-Dec.07 MR-443-3216 % Out of Service > 24 Hours UNE Specials (Non DSC Plrity with VZ Retail 0 
NH l - ~ e c ' . ~ 7  MR-4-08-3217 96 Out of Service > 24 Hours UNE Specials (DS1 8 D Parity with VZ Retail 3.03 
"1H , l -DecZ7 MR-4-08-3341 1 Out of Service > 24 Hours UNE 2-Wire Digital Loo( Parity with VZ Retail 31.679 
'.IH . 1 -Dec-07 Mli-4-08-3342 M Out of Service > 24 Hours UNE 2-Wire xDSL Loop Parity with VZ Retail 31.679 
jJH. 1 -Dec-07 MR-4-08-3343 % Out of Service > 24 Hours UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and Rt 6.896 
,'IH . 1 -Dec-07 MR-4-09-3345 % Out of Service > 24 Hours UNE 2-Wire xDSL - Lin4 Parity with VADliDSNO and Rt 6.896 
*!.H 1 -Dee07 MR-4-08-5000 % Out of Service > 24 Hours Interconnection Trunks ( Parity with VZ Retail N A 
I l-Dec-07 hlR-5-01-2100 X Repeat Reports within 30 Days Resale POTS Parity with VZ Retail 14.987 
VH l-De;?7 MR-501-2200 % Repeat Reports within 30 Days Resale Specials Parity with VZ Retail 16.923 

?ti 1-[Is:-07 MR-501-2341 % Repeat Reports within 30 Days Resale 2-Wire Digital St Parity with VZ Retail 16.666 
h1-l .. 1 -I)ec-07 MR-5-01-3112 % Repeat Reports within 30 Days UNE POTS Loop Parity with VZ Retail 14.987 
N! l-De+O7 MR-5-01-3140 % Repeat Reports within 30 Days UNE POTS Platfonn Parity with VZ Retail 14.987 
N 1 -13ec-07 MR-5-01-3200 % Repeat Reports within 30 Days UNE Specials Parity with VZ Retail 16.923 
Nii l,-Ge~-Oi MR-5-01-3341 Oh Repeat Reports within 30 Days UNE 2-Wire Digital Loo! Parity with VZ Retail 14.99 
1\1fi l-Dec-07 MR-5-01-3342 % Repeat Reports within 30 Days UNE 2-Wire xDSL Loop Parity with VZ Retail 14.99 
NH ' '-Dec-07 hlR-5-01-3343 % Repeat Reports within 30 Days UNE 2-Wire xDSL -Line Parity with VADliDSNO and Rt 18.644 
NH . I-3ec-07 MR-541-3345 % Repeat Reports within 30 Days UNE 2-Wire xDSL - Line Parity with VADllDSNO and RI 18.644 
N1-j f-uec-07 MR-5-01-5000 % Repeat Reports within 30 Days Interconnection Trunks ( Parity with VZ Retail N A 
NH': l-Dec-07 NP-1-01-5000 % Final Trunk Groups Exceeding Blocking Standard CLEC Trunks See Guidelines 3.125 
NH . l-Dec.07 NP-1-02-5000 % Final Trunk Groups Exceeding Blocking Standard CLEC Trunks See Guidelines 3.125 
N H '  1-Dec-07 NP-1-03-5000 Number Final Trunk Groups Exceeding Blocking Sta CLEC Trunks See Guidelines 
: IH 1-Dec-07 NP-1-04-5000 Number Final Trunk Groups Exceeding Blocking Sts CLEC Trunks See Guidelines 
NH 1-Lkc-07 NP-2-01-6701 % On Time Response to Request for Physical Collo Collocation - New Applic 95% on time 

CLEC-PERF VZ-DEN 
N A 6 
78.571 3563 
100 32 
N A 33 
N A 6 
89.932 3484 
75 3563 
N A 32 
97.916 33 
75 3490 
92.857 3490 
100 177 
N A 177 
N A 
N A 
67.741 441 
100 2365 
33.333 30 
N A 33 
76.595 441 
78.787 2365 
N A 30 
52.083 33 
N A 
45.161 441 
100 2365 
N A 6 
43.695 2775 
40 425 411 
63.636 2365 
42.857 2781 
61.538 2781 
G 174 
N A 174 
N A 
16.123 441 . 
29 2365 
0 30 
N A 33 
N A 6 
7.826 2775 
8.51 441 
31.818 2365 
N A 3@ 
2.083 33 
14.285 2781 
7.692 2781 
0 174 
N A 174 
N A 
23.809 3563 
0 65 
N A 6 
i i . a g  3563 
15.789 3563 
10416 65 
25 3569 
14.285 3569 
0 177 
NA 177 
N A 
0 32 
0 32 
0 
0 
N A 

ST. tRD 
CLEC-NUM DIFFEREE-DEV 2-SCORE 

9.01785 
33 1.6481 
3 SS 



1 - hlETRIC- STA J 
M >NTH METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC-NUM DIFFEREF -DEV Z-SCORE 

H . : 1,-Dec47 .NP-241-6702 % On Time Response to Request for Physical Collo Collocation - AugmentP 95% on time N A 
H . 1-:lec47 NP-2426701 % On Time Response to Request for Virtual Colloca Collocation - New Applic 95% on time N A 

?H .'-Uec-07 NP-242-6702 % On Time Response to Request for Virtual Colloca Collocation -Augment4 95% on time N A 
H ' l!Dec47 NP-243-6701 Average Interval - Physical Collocation Collocation - New Applic No Standard N A 

1:Dec47 NP-243-6i l l  Average Interval - Physical Collocation Collocation Augment Ap No Standard 74 
it': : I-Dec-07 NP-243-6712 Average Interval -Physical Collocation Collocation Augment Ap No Standard N A kc, I-Dec47 NP-244-6701 Average Interval -Virtual Collocation ~ l l oca t ion  - New Applic No Standard N A 
fF . 1-Dec-07 NP-244-6702 Average Interval -Virtual Collocation Collocation -Augment A No Standard N A 
4 ,l-Dec-07 NP-245-6701 % On Time - Physical Collocation Collocation - New Applic 95% on time N A 
Ilk . .I-Dec47 NP-245-6702 % On Time - Physical Collocation Collocation - Augment P 95% on time 100 
k ~ '  1-Dec47 NP-246-6701 X On Time -Virtual Collocation Collocation - New Applic 95% on time N A 
\It.! ', 1-Dec-07 NP-2466702 % On Time - Virtual Collocation . . Collocation - Augment P 95% on time N A 
dl ! 1-Dec47 NP-247-6701 Average Delay Days - Physical Collocation Collocation - New Applic No Standard N A 
t 1-Dec-07 NP-247-6702 Average Delay Days - Physical Collocation Collocation Augment Ap No Standard N A 
4 1-Dec-07 NP-2086701 Average Delay Days -Virtual Collocation Collocation Augment Ap No Standard N A 
.I I' 1-Dec47 NP-2-08-6702 Average Delay Days -Virtual Collocation Collocation Augment Ap No Standard N A 
I : 1Dec-07 El-142-1000 % DUF in four (4) Business Days Resale 8 UNE combine 95% in four (4) Business Days 99.999 589115 589114 
'IH 1-Dec07 ,ST-241-1000 Timeliness of Carrier Bill Resale 8 UNE combim 98% in 10 Business Days 99.782 460 459 
\lH 1-Pec-07 81-304-1000 % CLEC Billing Claims Acknowledged within two (2' Resale 8 UNE combine 95% within two (2) business days after race 100 16 16 
qH I-Ceca7 51-3-05-1000 % CLEC 5illing Claims Resolved within 28 Calenda Resale 8 UNE combine 95% within 28 Calendar Days after acknow 100 23 23 
'It! 1-Dec07 81-347-1000 % Full or Partlal Denials Resale 8 UNE combine No Standard 68 25 17 
UH l-D€c47 51-348-1000 % CLEC Billing Claim Credits Not Appearing on the Resale 8 UNE combirm 97.5% within 45 calendar days 100 18 18 

1-Dec-07 51-401-1000 % Billing Completeness in Twelve Billing Cycles Resale 8 LlNE combine, 96% 99.064 4399234.25 4358089.88 
\1H I~Dec?7 OD-1-01-1 021 Average Speed of Answer - Operator Services Operator SerJice Centel Parity with Verizon Retail 2.94158 1.661 75 335499 20837 986899 34626 
'JH 1-Dec-q7 00-142-102: Average Speed of Answer - Directory AssiSance Operator Service Centei Parity with Varizon Retail 4.04794 1.8704 2557912 401 15 10354293 75033 



: ~ege l i d  
: - I '  

:: & j  
. . 
: KQ 
:. TI? 
' '  LJD 

L;[t 
: : . . rjA 
: ; NEF . . 
! '  TBD 

, [23 
:- : f-or PO-1. Metrics 
'. .. . . For OD-1 Metrics in NY and CT 

For OD-I Metrics 
'5 North EEL DSO 

: South EEL DSO 

Enview used to report Retail and Wholesale results 
Z-Score Equivalent from Permutation Test (Applicable to NJ C2C only) 
Reported Quarterly 
Temporary Review (Currently Applicable to PA DLWP only) 
Performance metric is under development 
Performance metric is under Review 
No Activity or results cannot be calculated due to zero in the Denominator 
No Existing Functionality 
Performance standard is to be determined 
Run 3 times per year 
Retail data is obtained from Enview, and the total number of observations is 10 per hour per day. 
Retail and Resale traffic appear in the VZ Retail column. All data is NY and CT combined with the exception of Retail DA. 
Retail and Resale traffic appear in the VZ Retail column. 
1-10 lines, 6 days. 11+ Lines, negotiated. No facilities, ECCD + 6 Days. Disconnects 2 days. 
1-10 lines, 6 days. 11-20 Lines, 10 days. 21+ lines, negotiated. No facilities. 1-10 lines, ECCD + 6 Days. No facilities, 11-20 lines, ECCD 
+ 10 Days. No facilities, 21+ lines, negotiated. Disconnects 2 days 
1-9 lines, 9 days (includes Loop ~ u a l l  Facility check). 10+ lines, negotiated. No facilities, ECCD + 6 days. Disconnects, 1-9 lines, 4 

: Nbrth and South EEL DS1 days. Disconnects, 10+ lines, 6 days. 
1-9 lines, 18 days (includes Loop Qua1 I Facility check). 10+ lines, negotiated. No facilities, ECCD + 15 days. Disconnects, 1-9 lines, 4 

North and South EEL DS3 days. Disconnects, 10+ lines. 6 days. 
1-8 lines. 15 days (includes Facility check). 9+ lines, negotiated. No facilities, ECCD + 15 days. Disconnects, 1-8 lines. 4 days. 

North and South IOF Disconnects, 9+ lines, negotiated. 

:ss 
'Stat Score 

Sample size does not meet the minimum criteria for a statistical test specified in Appendix K of the guidelines. See April 29, 2002 
NYPSC Order and Appendix K of the C2C Guidelines regarding monitoring and further evaluation. 
By default, any Z-Score greater than 5 or less than -5 is assigned a value of 5 or -5, respectively. 


